
Unmasking Smishing:
Navigating the SMS
Scam Landscape

Smishing is a fraudulent technique that merges SMS 
with phishing, designed to deceive recipients into 
revealing sensitive details or clicking harmful links. 
With the rise in smartphone usage, understanding 
and mitigating the risks associated with smishing 
has become critically important. Recent studies 
show that over 50% of global mobile users have 
been targeted by smishing attempts in the past year.

Understanding Smishing Stay alert and look for these red flags in suspected 
smishing messages:

Suspicious Sender: Check if the sender's information 
aligns with the o�cial contact details of the 
purported institution.

Poor Grammar or Spelling: Professional 
organizations usually don't make egregious spelling 
or grammatical errors.

Unexpected Requests: Be wary of requests for 
sensitive information or immediate action without 
proper context or authentication."

Detecting Smishing Attempts

Protect yourself from smishing with these 
precautionary measures:

Skepticism: Treat unsolicited messages with caution, 
especially those requesting sensitive information.

Verification: Confirm the sender's identity 
independently via verified contact details.

Caution with Links: Check the destination of 
hyperlinks before clicking, and avoid opening 
attachments from untrusted sources.

Guarding Against Smishing

If you encounter a smishing attempt, take action:

Smishing is a dangerous threat in today's digital age, 
cleverly combining SMS and phishing techniques to 
exploit victims. However, by understanding smishing 
techniques, identifying red flags, and taking 
appropriate preventative measures, we can 
e�ectively safeguard ourselves and our 
organizations. Stay vigilant, stay safe!

Spread awareness about smishing! Share this infographic 
with your friends, family, and colleagues. Together, we can 

make a di�erence in the fight against cybercrime.

Notify Relevant Entities: Report the incident 
promptly to local law enforcement, or the 
organization the scammer is impersonating.

Contribute to Cybersecurity: Your reporting helps in 
the collective e�ort against cybercrime by enabling 
authorities to identify and apprehend scammers."

Reporting Smishing Scams

Conclusion - Staying Vigilant

Smishing scammers commonly use these deceptive 
techniques:

Impersonation: Posing as trusted organizations or 
individuals to exploit the victim's trust.

Urgency: Creating a false sense of urgency to 
pressure victims into providing sensitive information 
hastily.

Enticement: Luring victims with irresistible o�ers, 
rewards, or discounts."

Scammers craft a fraudulent message disguised as 
an o�cial notification, request, or o�er.

The message is delivered to potential victims with 
sender information manipulated to appear as a 
trusted source.

Victims are manipulated via social engineering 
tactics—exploiting human curiosity, fear, or 
greed—to take harmful actions."

Recognizing the Smishing Techniques

Here's how a smishing attack typically unfolds:

Anatomy of a Smishing Attack

www.keepne t labs .com

!?


